,Q
TENTERFIELD ‘OO\ APOLLO

CARE CENTRE CARE ALLIANCE

Porsonalised Quality Aged Care for Tenterfield

16 November 2023

Tenterfield Care Centre’s future is secure with Apollo Care

At a special general meeting on Monday 13 November, members of Tenterfield Care Centre Ltd (TCC) voted 87 per
cent in favour of joining specialist regional aged care provider Apollo Care.

TCC is a community-managed not-for-profit providing 82 beds across the Haddington and Millrace nursing homes in
the New England town of Tenterfield. However, like many regional aged care providers, TCC experienced significant
financial and operational pressures and could no longer remain a standalone aged care provider.

TCC Chair Greg Sauer said: “We’re pleased to be joining Apollo Care as we can now continue providing quality aged
care to our residents and guarantee our employees will keep their jobs. Importantly, we can also complete
construction of a new wing at Haddington to bring 28 new beds online for the wider community.”

“It's a great fit,” said Mr Sauer. “We will adopt Apollo Care’s innovative care, operating and financial models to
strengthen our services while ensuring we retain our strong local community identity.”

When Apollo Care becomes the Approved Provider on 28 November, TCC’s brand and community links will remain
the same, along with employees’ conditions of employment, and all residents will remain living in their home under
the same agreement.

Apollo Care’s CEO Stephen Becsi OAM says: “I’'m delighted to welcome Tenterfield Care Centre Ltd into our alliance
of nine aged care communities. We have an excellent track record of strengthening regional aged care communities
across Queensland, New South Wales and Victoria, and we understand the unique challenges of residential aged
care in regional and rural settings like Tenterfield.”

Apollo Care will initially focus on attracting staff; implementing state-of-the-art systems and procedures across IT,
culture and governance; and completing 28 new beds at Haddington. Maintaining strong ties to the Tenterfield
regional community will also be a priority to enable residents to remain connected to their community.

“This is a win for the Tenterfield community and the continuation of a terrific 35-year success story,” says Mr Becsi.
“Together, we’ll grow to meet the strong regional demand for excellent aged care.”

Tenterfield community members are invited to meet Mr Becsi and Apollo Care’s Chief Operating Officer, Barry
Ashcroft, at 5:30pm on Tuesday 21 November at Haddington. The meeting is an opportunity to learn more about
Apollo Care and the partnership with TCC. To attend the meeting, please contact

TCC's Acting Residential Services Manager, Jim Collins, by calling (02) 6736

0300. Attendees must arrive at least 15 minutes early to take a COVID rapid

antigen test or bring a negative test with them.

The other communities in Apollo Care’s alliance are in New South Wales -
Bundaleer (Wauchope), Charingfield (Waverley), Harden Grange (Harden) and
Vincent Court (Kempsey); Queensland - PresCare Alexandra Gardens
(Rockhampton), PresCare Groundwater Lodge (Maryborough) and

PresCare Yaralla Place (Maryborough), Nanyima (Mirani); and Victoria -
Yamaroo (Yackandandah).

-ends-

For further information and photos, please contact:

Nicolee Simpson, The SAS Group
M 0406 038 117 | E nicolee.simpson@sasgroup.net.au

Apollo Care Operations Pty Ltd

Level 2,16 O’'Connell Street, Sydney NSW 2000 p 1300 637 365 E info@apollocare.com.au w apollocare.com.au aBN 78 609 769 897




Background

Apollo Care was built from the ground up by a team of four industry veterans with a cumulative 85 years’
experience. In addition to Stephen Becsi, formerly CEO of Bethanie, WA’s largest NFP provider, Apollo Care’s
leadership team comprises Barry Ashcroft, former CEO of Domain Aged Care, now Opal; Kylie Radburn, former
National Care Governance Manager at Aveo; and John Young, a leading equity capital specialist. [cont.]

Apollo Care is an Approved Provider and professional manager of aged care communities, retirement villages,
home care services and affordable housing.

It currently manages nine aged care facilities, mostly in regional centres. These facilities are all community or
religious charitable organisations. Joining with Apollo Care has assured that they are able to continue to offer
valued services to aged residents in their community of choice.
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